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Application Manager User Guide 
 

OpenMarket’s Application Manager is intended for customers who are signed up to 
use our Push Notifications service. Running within Customer Center, Application 
Manager lets you set up your application in our system without having to interact 
with account managers and customer support.  

BEFORE YOU START 

First, make sure you have the credentials we provided when we provisioned your account to use Push 
Notifications. You will use these credentials to log in to Customer Center and access the Application 
Manager, and your application will use them to authenticate with the API.  
 
Second, make sure you have registered your application with each environment on the networks you want 
to use: APNs, C2DM, or BPS. The setup process will be quicker if you have the credential information on 
hand when you log in to Customer Center and Application Manager.  

WHAT INFORMATION YOU NEED TO PROVIDE 

When you use Application Manager to set up your application, you’ll be asked to provide an application ID. 
This is an alphanumeric identifier that you define, and it associates your application with all push 
notification activities. In addition to the ID you’ll be asked to provide the following credentials for the 
networks you registered with.  
 

• APNs / Apple ─ A .p12 certificate file for the application and the password you used to create it. 
Each application on each environment requires a certificate. 

• C2DM / Google ─ The Google account username and password that you used to register your 
application. Google recommends that you have a separate account for each application.  

• BPS / BlackBerry ─ The application ID and password, and the Base URL provided by BPS when you 
registered with their environments.  

 
For details about obtaining credentials to use these networks, see the OpenMarket Push Notifications 
Integration Guide. 

TO ACCESS APPLICATION MANAGER 

1. Log in to Customer Center with the username and password that we provided to you when we 
provisioned your account to use Push Notifications.  

2. Click Push Notifications in the main menu to display the main page.   

When you log in for the first time, the table will be blank. 
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TO SET UP YOUR APPLICATION 

1. Click Create New Application. 

In the page that displays you'll be asked to enter the environment you want to use and the network 
credentials provided to you for your APNs, Google, or BPS account. 

2. Enter the application ID and select either the sandbox or production environment. The application 
ID is an identifier (1-25 characters) you define that associates your application with all Push 
Notification activities. 

NOTE: Each environment requires its own setup, but you can use the same application 
ID for both the sandbox and production.  

APPLICATION MANAGER USER INTERFACE 
 

 


